K eeping Patients Safe

- Imagine Safety for People
~ —What do we need to do?
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ISQua’s vision

To transform the health of people and the quality and safety
of healthcare, through global communities.

Our Mission

To inspire and empower people to advocate for and to
facilitate people’s health and improvements in the quality
and safety of healthcare worldwide

Our Action

Enabling a Iglobal community to transform health through
Evaluation, Knowledge, Network and Voice

Externa




Knowledge

Enabling a global community to transform healthcare through
External Evaluation, Knowledge, Network and Voice.
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Start with
WHY

we are here
WHY

motivation

HOW

process

WHAT

product
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Care Is not
reliable but is
a matter of
chance

Effective

Safe care Efficient

access to
care

Equitable
care
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Why do we accept our inability to deliver
the right care at the right time every time?
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Imagine

Leaders who
lead for safety
and quality
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Imagine

Health care
providers who
are educated
for quality safe
person centred

care
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Imagine

People in

charge of their

health
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Imagine

Care s
equitable




Imagine

Healthcare is
always safe

“Safety (and Quality) is the ability of a
system to sustain required operations
under both expected and unexpected
conditions.”

Hollnagel et al.
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Imagine

Healthcare
providers who
are nurtured,
supported and
who have joy In
work




Empowering and engaging people

Imagine

Coordinating
services
within and
across sectors

Care s
iIntegrated

Reorienting the model of care
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Imagine

Figure 43 Primary care as a hub of coordination
Networking within the community served and with outside partners
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Imagine

Care is modern
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Health

Clinical trials

Health

Analytics
Telehealth-care

(Remote Visualisation
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What do you need to do?




Quality and Safety are never an accident; they
are always the result of high intention, sincere
effort, intelligent direction and skillful
execution; resents the wise choice of
many alternatives" .

Adapted from William A. Foster
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You must choose
what to do
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You are the future
We know what to do
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NOUEKE
Annual
Conferences
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ISQua’'s 36th

International Conference

Cape Town

2019
20-23 October

Innovate, Implement, Improve:
Beating the Drum for Safety, Quality and Equity

www.isqua.org/events/ct2019

REGISTRATION NOW OPEN

Cape Town International Convention Centre #1SQua2019

ISQua’s 37th

International Conference

Florence
2020

30 August - 2 September

Call for Papers will open on
23rd October 2019

www.isqua.org/events/future-conferences.html
Emall: conference@isqua.org #1SQua2020




.

\
§I30ua

International Society for Quality in Health Care

www.linkedin.com| company [isqua

WWW.isqua.
=quia.ong Group - 15Qua

www.facebook.com/ISQua www.youtube.com/user/ISQuaEducation

® e B

www.twitter.com/(15Qua
#150ua

www.instagram. com/isquaconference
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